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Privacy Policy
For BCoached Online Coaching Service – In Accordance with Irish and EU Data Protection Laws
Welcome to BCoached Online Coaching Service (“we”, “us”, “our” “I”). Protecting your privacy and personal information is of paramount importance to BCoached. This Privacy Policy outlines how BCoached will collect, use, disclose, store, and protect your personal data in accordance with the General Data Protection Regulation (EU) 2016/679 (“GDPR”), the Data Protection Acts 1988–2018 (as amended) of Ireland, and other applicable data protection laws.
1. Introduction
BCoached are committed to safeguarding your privacy while you use our online coaching platform. This document explains what personal information will be collected from you, how BCoached will use it, your rights regarding your data, and how you can contact BCoached about your privacy.
2. Data Controller Details
The data controller responsible for your personal information is:
· Company Name: BCoached
· Address: Ireland
· Email: bcoachedireland.@gmail.com
· Data Protection Officer: Brenda Carty
3. Personal Data We Collect
BCoached may collect and process the following types of personal data:
· Identity Data: Name, date of birth, gender (if provided), and profile photo (if uploaded).
· Contact Data: Email address, phone number, postal address, and other contact details.
· Account Data: Login credentials, user ID, and communication preferences.
· Coaching Data: Information you provide during coaching sessions, including goals, progress notes, and feedback.
· Payment Data: Payment card details, billing address, transaction records (processed securely via third-party providers).
· Usage Data: Information on how you use our website, session logs, IP addresses, browser type, device information, and cookies.
· Marketing Data: Your preferences for receiving marketing communications from us.
· Special Category Data: Sensitive personal data, such as health or wellbeing information, only as necessary for coaching and with your explicit consent. We do not intentionally collect or process data on race, religious beliefs, sexual orientation, or other protected characteristics unless required or permitted by law and with your consent.
4. How We Collect Your Data
BCoached collects your personal data through:
· Direct Interactions: Registration forms, surveys, coaching sessions, and communications via email, phone, or chat.
· Automated Technologies: Cookies, server logs, and analytics tools.
· Third Parties: Payment processors, analytics providers, and, if relevant, referral partners.
5. Purpose and Legal Basis for Processing
BCoached processes your personal data for the following purposes and under these legal bases:
· To provide and administer coaching services – Performance of a contract (Article 6(1)(b) GDPR).
· To manage your account and communicate with you – Performance of a contract or legitimate interests (Article 6(1)(f) GDPR).
· To process payments – Performance of a contract and compliance with legal obligations (Article 6(1)(b)/(c) GDPR).
· To improve our services, conduct analytics, and ensure platform security – Legitimate interests (Article 6(1)(f) GDPR).
· To send marketing communications (where permitted) – Your consent (Article 6(1)(a) GDPR).
· To comply with legal obligations – Compliance with applicable laws (Article 6(1)(c) GDPR).
· To collect and process special category data (e.g., health information for coaching) – Your explicit consent (Article 9(2)(a) GDPR).
6. Sharing Your Data
BCoached do not sell your personal data. Your personal information may be shared only as necessary:
· With authorised employees and coaches providing the online coaching service.
· With third-party service providers (e.g., payment processors, IT/cloud hosting, analytics). All such providers are contractually required to protect your data in line with GDPR standards.
· With legal/regulatory authorities if required to comply with a legal obligation or protect our rights, property, or safety.
· With your explicit consent, to third parties (if applicable to a specific service or referral).
7. International Data Transfers
Some of our third-party providers may process your data outside the European Economic Area (EEA). Where this occurs, we ensure appropriate safeguards are in place, such as:
· Transfers to countries deemed to provide an adequate level of data protection by the European Commission.
· Use of Standard Contractual Clauses or similar legal mechanisms approved by the European Commission.
· Additional technical and organisational security measures to protect your data.
8. Data Security
BCoached implements appropriate technical and organisational measures to safeguard your personal data against unauthorised access, disclosure, loss, alteration, or destruction. These include:
· Encryption of data in transit and at rest.
· Access controls and authentication procedures.
· Regular security assessments and staff training.
· Policies to address data breach response and notification.
9. Data Retention
BCoached retains your personal data only for as long as necessary to fulfil the purposes for which it was collected, including satisfying legal, accounting, or reporting requirements. The specific length of time varies depending on the nature of the data and our obligations. If you close your account or withdraw consent, we securely delete or anonymise your personal information, unless retention is required by law.
10. Your Rights
Under Irish and EU data protection laws, you have the following rights in relation to your personal data:
· Right to Access: Request a copy of your personal data held by us.
· Right to Rectification: Request correction of inaccurate or incomplete data.
· Right to Erasure (“Right to be Forgotten”): Request deletion of your data where there is no legal reason for its retention.
· Right to Restrict Processing: Request that we limit the processing of your data under certain circumstances.
· Right to Data Portability: Request transfer of your data to you or another provider in a structured, commonly used, and machine-readable format.
· Right to Object: Object to processing based on legitimate interests or direct marketing.
· Right to Withdraw Consent: Where we rely on your consent, you may withdraw it at any time without affecting the lawfulness of processing before withdrawal.
· Right to Lodge a Complaint: Lodge a complaint with the Data Protection Commission (DPC), the Irish supervisory authority for data protection (www.dataprotection.ie).
11. Cookies and Online Tracking
BCoached use cookies and similar technologies to improve your experience, remember your preferences, analyse site traffic, and deliver relevant content. You can manage your cookie preferences through your browser or our cookie banner. For more details, please see our Cookie Policy.
12. Automated Decision-Making and Profiling
BCoached will not use your personal data for automated decision-making or profiling that produces legal or significant effects on you, unless we have obtained your explicit consent or notified you otherwise.
13. Marketing Communications
BCoached will only send you marketing communications where you have provided your consent or where otherwise permitted by law. You may opt-out at any time by following the unsubscribe instructions in our emails or by contacting us directly.
14. Children’s Privacy
The services of BCoached are not directed at children under the age of 16. If we learn that we have inadvertently collected personal data from a child under 16, we will promptly delete such data. If you believe a child has provided us with personal data, please contact us.
15. Links to Third-Party Sites
The BCoached website may contain links to third-party websites. This Privacy Policy does not apply to those sites, and we are not responsible for the privacy practices of third parties. Please review the privacy policies of any external sites you visit.
16. Changes to This Privacy Policy
BCoached may update this Privacy Policy from time to time to reflect legal, regulatory, or operational changes. We will notify you of any material changes by posting the updated policy on our website and revising the “Last Updated” date.
17. Contact Us
If you have any questions or concerns about this Privacy Policy or your personal data, please contact us at:
· Email: bcoachedireland@gmail.com
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