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Terms and Conditions
For BCoached Coaching Services Specialising in Securing Roles within the Irish Public Service
Welcome to the coaching platform for BCoached, dedicated to supporting individuals in securing roles within the Public Service in Ireland. These Terms and Conditions (“Terms”) govern your use of this site, services, and resources (“Services”). Please read them carefully before accessing or using our Services. By accessing or using our Website, you agree to be bound by these Terms. If you do not accept these Terms, please refrain from using the Website.
1. Definitions
· “We”, “us”, “our”, “I” refers to the company or individual providing the coaching services.
· “User”, “you”, “your” refers to any individual or entity that accesses or uses the Website or Services.
· “Coaching Services” refers to all coaching, guidance, webinars, workshops, digital content, and consultancy related to securing employment within the Irish Public Service provided through the Website.
· “Public Service” refers to all civil service, public sector, or state agency roles in the Republic of Ireland.
2. Eligibility
You must be at least 18 years old and have the legal capacity to enter into a binding agreement to use our Services. By using our Services, you represent and warrant that you meet these eligibility requirements.
3. Coaching Services
· Coaching is designed to support individuals seeking roles within the Irish Public Service. I provide information, guidance, and preparation strategies, but I do not guarantee employment or specific outcomes.
· All content, templates, and advice provided reflect our experience and understanding of the Irish Public Service recruitment process but should not be considered as official guidance from any state body or employer.
· The use of our Services is at your own risk and discretion.
4. User Responsibilities
· You agree to use the Website and Services only for lawful purposes and in a manner consistent with all applicable Irish laws and regulations, including but not limited to the Data Protection Acts 1988-2018 and GDPR.
· You are responsible for ensuring that any information you provide to us is accurate and up-to-date.
· You may not use the Website to transmit, distribute, store or destroy material:
· In violation of any applicable law or regulation;
· In a manner that will infringe the copyright, trademark, trade secret, or other intellectual property rights of others;
· That is defamatory, obscene, threatening, abusive or hateful.
5. Intellectual Property
· All content provided on the Website, including but not limited to text, graphics, logos, videos, downloadable resources, and software, is the exclusive property of the Website owner or its licensors. This content is protected by Irish and international copyright laws.
· You may not reproduce, modify, distribute, display, or create derivative works of any content from the Website without prior written permission from BCoached.
· You may download or print materials for your personal, non-commercial use only.
6. Payment 
· All Services require payment of fees. All prices are listed in Euro (€) and include applicable VAT, unless stated otherwise. The fees must be paid in advance of any service being availed of. 
· Payment must be made in accordance with the methods specified on the Website.
· BCoached reserves the right to modify the fees and pricing structure at any time, but changes will not affect fees already paid for Services purchased prior to such modifications.
7. Privacy and Data Protection
· Your privacy is of utmost importance to us. BCoached processes your personal data in compliance with the General Data Protection Regulation (GDPR) and the Irish Data Protection Acts 1988-2018.
· By using the Services, you consent to the collection and use of your personal information as described in our Privacy Policy.
· BCoached endeavours to keep your personal information secure, but transmission of data over the internet cannot be guaranteed as completely secure.
8. Disclaimer of Warranties
· The Services are provided “as is” without warranties of any kind, either express or implied, including but not limited to fitness for purpose, accuracy, completeness, or non-infringement.
· BCoached makes no representations or warranties that the Services will meet your requirements, or that use of the Services will result in employment within the Public Service in Ireland.
· BCoached are not responsible for the actions or omissions of third parties, including employers, recruitment agencies, or state bodies.
9. Limitation of Liability
· To the fullest extent permitted by Irish law, BCoached shall not be liable for any direct, indirect, incidental, special, consequential, or punitive damages arising from or related to your use of the Website or Services, even if we have been advised of the possibility of such damages.
· If BCoached are found liable for any loss or damage, our total liability shall not exceed the amount you have paid for the relevant Service.
10. Third-Party Links
· The Website may contain links to third-party websites or resources. BCoached do not endorse and are not responsible or liable for the availability, accuracy, or content of such external sites or resources.
· Your use of any third-party website is at your own risk and subject to the terms and conditions of those websites.
11. Modification of Terms
· BCoached reserves the right to amend these Terms at any time. Changes will be effective immediately upon posting on the Website. Please review these Terms periodically to ensure you are aware of any updates.
· Your continued use of the Website after changes to the Terms constitutes your acceptance of those changes.
12. Termination
· BCoached reserves the right to suspend or terminate your access to the Website and Services at our sole discretion, without notice, for any reason, including but not limited to breach of these Terms.
· Upon termination, your right to use the Website and Services will immediately cease. All provisions of these Terms which by their nature should survive termination shall survive, including intellectual property rights, disclaimers, and limitations of liability.
13. Governing Law and Jurisdiction
· These Terms and any disputes or claims arising out of or in connection with them shall be governed by and construed in accordance with the laws of Ireland.
· The courts of Ireland shall have exclusive jurisdiction to settle any dispute or claim arising out of or in connection with these Terms or their subject matter.
14. Complaints and Dispute Resolution
· If you have any complaints regarding our Services, please contact BCoached in the first instance. BCoached will endeavour to resolve your complaint promptly and amicably.
· In the event of a dispute that cannot be resolved between the parties, you may refer the matter to the Competition and Consumer Protection Commission or the European Online Dispute Resolution (ODR) Platform.
15. Contact Information
If you have any questions regarding these Terms, please contact BCoached using the details provided on our Website.
16. Severability
If any provision of these Terms is found to be invalid or unenforceable, that provision shall be enforced to the maximum extent permissible and the remaining provisions shall remain in full force and effect.
17. Entire Agreement
These Terms constitute the entire agreement between you and BCoached regarding your use of the Website and Services and supersede all prior agreements and understandings, whether oral or written.
By using the Website and engaging with the coaching services, you acknowledge that you have read, understood, and agree to be bound by these Terms and Conditions.
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